* W2 FAN WARN (IIpexynpexaenue 00 aHOMaJbHOW padore
BeHTHJIsITOpPa): [IpoBeprTe paboTy BEHTUIISATOPA; €CIIU OH paboTaeT HEHOPMAJBHO,
OTKPOMTE KpBILIKY HHBEPTOpPA W NIPOBEPHTE MOAKIIOYEHHE BeHTWIsATOpa. llpm
HEBO3MO)XHOCTH HOPMAJIU3alMU OOPATUTECh 32 TOMOIIBIO.

* W3 Grid Phase Wrong (HenmpaBuiabHasi ¢a3za cerm): [IpoBepsre
NOCJIEI0OBAaTENbHOCTh (a3 ceTu; MonpoOylTe M3MEHUTh THN CeTH (Hampumep, 0,
240/120); mpoBepbTe MPOBOAKY Ha KoHIEe ceTH. Ecnm mpoOnema He permiaercs,
oOpaTUTeCh 3a MOMOIIBIO.

* W4 Meter Comm Fail (Omubka cBsisum cyeruyuka): IIposepbre
YCIIEIIHOCTh CBS3U CUETUYMKA U MPABUIBHOCTD MPOBOAKU. ECIIN CBSA3b OTCYTCTBYET,
oOpaTUTeCh 3a MOMOIIBIO.

* W31 Battery _comm_warn (IIpexynpesxaenne o cooe cBsi3u ¢ 6arapeeii):
[IpoBeprTe crabmiIbHOCTH, mOAKIMIOUCHHS BMS u anomamuu panHeix BMS.
OOparuTech 3a MOMOILBIO, €CJIH MPOOIEMa HE YCTpaHEHA.

* W32 Dparallel-comm-warn (Ilpexynpexaenue o0 HecTaOHIbHOM
napaJjuieJibHoi cBsi3u): [IpoBeprTe NOAKITIOUEHNE JIMHUY MTAPAJUICITIBHOMN CBA3H, HE
CKpyuuBaiTe ee ¢ napyrumu kabenmsmu. IlpoBepbre, BriatoueH mu  DIP-
NEepeKIoYareb MNapajuieNbHOro pexuma. OOparurech 3a TOMOUIBIO, €CIU
npoOieMa He pemaercs.

* F1 DC Inversed Failure (Omu0ka MHBEPTHPOBAHHOI IOJAPHOCTH
DC): IIpoBeprTe nonsipHOCTH BXxoaa PV.

* F2 DC Insulation Failure (Omu6xa w3oasiumu DC): IlpoBepwre
3azemiieHne PV u HopmanbHOCTE nMnienanca PV k 3emie. B npyrom ncrounnke F02
OMUCHIBAETCA KaK IMOCTOSIHHAs HEHCHPABHOCTb compoTuBieHus: uzonsuuu DC,
TpeOyrolas MPOBEPKH 3a3EMIISIOIIETO Kabelsi MHBEpTOpa.

* F3 GFDI Failure (Omuoxka GFDI): Ilposepsre 3a3zemiienue PV,
HOPMaJIbHOCTh umIieanca PV k 3emiie v TOK yTEUKHu.

* F4 GFDI _Ground Failure (Ommuboka 3azemuienuss GFDI): IIposepsre
3azemiieHne PV. B npyrom ucrounnke FO4 onuceiBaeTcs Kak 3aMbIKAaHUE HA 3EMITIO
GFDI, tpeOyromiee npoBepKU BBIXOJHOIO COEIMHEHUS COTHEYHOM MaHEeH.

« F5 EEPROM Read Failure (Ommbka uytenns EEPROM):
[lepe3anycTuTe MHBEPTOP 3 pa3a U BOCCTAHOBUTE 3aBOACKHE HACTPOMKH.

* F6 EEPROM _Write Failure (Omm0ka 3amucu EEPROM):
[Tepe3anycTuTe MHBEPTOP 3 pa3a U BOCCTAHOBUTE 3aBOJACKHE HACTPOUKHU.

« F7 DC/DC_Softstart Fault (Omubka miaasaHoro mycka DC/DC):
Hanpsiokenne muHbl He MOXKeT ObITh co3mano oT PV wnm Garapeu. [lepesamyctute
WHBEPTOD.

« F8 GFDI_Relay Failure (Ommb0kxa pese GFDI): Ilepesanycrure
WHBEPTOP 3 paza U BOCCTAHOBUTE 3aBOJACKHE HACTPOUKH.

* F9 IGBT _Failure (Ommuoka IGBT): Ilepe3anycture uuBeprop 3 paza u
BOCCTAHOBUTE 3aBOJICKME HAcTporku. B ogHom ucrounuke FO9 onmceiBaeTcs kak
noBpexaeHne IGBT u3-3a upesmepHOro najeHus HanpsHKeHUS.



* F10 AuxPowerBoard Failure (Omu0ka BcnoMorarejJbHONl IJIATHI
nutanusi): [lpoBeppre, BKIIOYEH JIM BBIKJIIOYATE]Ib HHBEPTOpPA, 3aTEM
NepEe3aIyCTUTE HHBEPTOP 3 pa3a U BOCCTAHOBUTE 3aBOJICKUE HACTPOMKH.

* F11 AC_MainContactor_Failure (Omu0ka riiaBaoro konrakropa AC):
[Iepe3anycTure nHBEPTOP 3 pa3a U BOCCTAHOBUTE 3aBOJICKME HACTPOMKH.

* F13 Grid_Mode_changed (U3meHnenue pe:xuma cerm): BozHukaer npu
M3MEHEHUM TUIA U YaCTOThI CETH, WM MPU M3MEHEHUU pexkuma Oarapeu Ha "No
battery". OObluHO Hcue3aeT aBromaruuecku. Ecnmu Hert, Beikmounte DC u AC
BBIKJIFOUATEIIM HA MUHYTY, 3aTEM BKJIIOUUTE.

* F15 SW_AC _OverCurr_Fault (IIlporpamMHblii c00ii meperpy3ku 1o
ToKy AC): IIpoBeprTe, HAXOIUTCA JIM MOIIIHOCTh PE3€PBHOM U OOIIEH HAarpy3Ku B
npenenax Jomyctumoro amarasoHa. llepesamycrture wuHBepTOp. B apyrom
ucrtoyHuke F15 yka3piBaeT Ha HEMCIIPABHOCTHh BHYTpEHHETO nartunka AC win nenu
OOHapy KEeHUS.

* F16 GFCI_Failure (Ommoxka GFCI): Omu0ka Toka yreuku. [IpoBepbre
3a3emiieHue kabens co ctopoHsl PV. Ilepesanmycture cucremy 2-3 paza. F16
O3HAYaEeT, YTO CPEAHUM TOK yTeukH npesbimacT 300 MA.

* F18§ HW_Ac OverCurr_Fault (Annaparabiii 00 meperpy3Ku no ToKy
AC): IlpoBepbre, HaXOOUTCA JIM MOIIHOCTh PE3EPBHOM M O0OIIEH Harpy3ku B
npeaenax JomycTuMoro nuamnasona. llepezamycrure naBeprop. F18 ykaspiBaer Ha
HEUCHpaBHOCTH AaTtunka AC Win 1eny 0OHapyKEHUS.

* F20 Tz Dc OverCurr_Fault (Cooii mneperpy3skm mo Toky DOC):
[TpoBeprre monkmtoueHue PV-momynelr u Garapen. B aBTOHOMHOM pekuMe TMpu
3arycke ¢ OOJIBIION Harpy3Kod MokeT BO3HUKHYTh F20. YMeHbIIUTE Harpysky.
Breikntounte DC nu AC BpIKITIOYATENM HAa MHUHYTY, 3areM BKirounte. F20 Takke
MOXET O3HauaThb OIIMOKY MEperpy3Kd IO IOCTOSHHOMY TOKY aIllapaTrHOro
oOecrieyeHus.

* F21 Tz HV_OverCurr_Fault (Cooii neperpy3ku no toky BUS HV):
[leperpy3ka nmo Toky mmuHbl. IIpoBeppre BxXxOomHONM TOK PV M HacTpoilky Toka
Oarapeu. Ilepesamycture cuctemy 2-3 pasa. F21 takke MOXET O03Ha4aTh OLIUOKY
YTEUKH MOCTOSTHHOTO TOKA.

* F22 Tz_EmergStop_Fault (C0oii yrajieHHOil aBapMHHONH OCTAHOBKH):
WMHBEpTOp yHAJIEHHO ymnpaBisieTcs s OTKIo4YeHus. F22 o3HadaeT aBapuilHYIO
OCTaHOBKY.

* F23 Tz _GFCI_OC _Fault (Cooii neperpy3ku no toky yreukun GFCI):
Ommbka TOkKa ytTeuku. I[IpoBepsTe 3azemsieHne kabenss co CTOpoHBl PV.
[Tepezanyctute cuctemy 2-3 pasa. F23 o3HayaeT, 4To TOK yTEUKU IEPEMEHHOTO TOKa
ABJISIETCA MEPEXOAHBIM MO TOKY U mpeBbimaet 30 MA.

* F24 DC_Insulation_Fault (Omuoka msonsiuuu DC): ComnportusieHue
m3oisiun - PV cimmikoMm  Huskoe. IIpoBepbre HAAEKHOCTh U MPABUIBHOCTH
nonkimoueHust PV-maneneid u umuBepropa. IlpoBepere 3a3emnienune kabenst PE
uHBepTopa. F24 yacto ykasbiBaeT Ha npobiemy ¢ PV.

* F26 BusUnbalance Fault (Omm0ka gucoananca munbl): [Togoxaure
HekoTopoe BpeMmsi. Ecnu Harpyska 3 (a3 cuiabHO OTJIMYAETCs, MOKET BOBHUKHYTh



F26. Taxxe Bo3HuKaeT npu Hanmuuuu Toka yreuku DC. Ilepesanycrure cucremy 2-
3 pa3za.

* F29 Parallel CANBus_Fault (Ommoka napaaneasHoro CANBus): B
napajyieIbHOM PEKHUME IPOBEPHTE MOAKIIOYEHUE KaOess mapajuieIbHON CBSI3H U
HACTPOMKY ajipeca CBsI3u THOpUIHOTO MHBEpTOpa. Bo Bpems 3amycka napauiebHON
CHCTEMBI HHBEPTOpbI coobmaTr F29, Ho oHa McyYe3HeT, Korna Bce HHBEPTOPHI OyayT
BKJIFOUCHBL. F29 Takke MOXKET 03Ha4aTh HEUCIIPABHOCTh MEPEKII0YATENS HATPY3KH
IIEPEMEHHOTO TOKA.

* F35 AC_NoUtility Fault (Ommnoka orcyrcrBus cetu AC): [Iposepbre
HaIpPsDKEHHUE U YaCTOTY CETH, a TAK)KE HOPMAJIbHOCTB ITOJKIIFOUEHUS K JIEKTPOCETH.
CBSDKMTECH C TEXHUYECKUM NIEPCOHAIIOM OTpaciy Ui pemenus. F35 takke Moxer
yKa3bIBaTh Ha MPOOJIEMBI C LENbIO0 ONPEACIICHUS HAIPSHKEHUS! IEPEMEHHOTO TOKa
WIM COCTOSIHUEM pa3zbeMa IIEPEMEHHOIO TOKa.

* F41 Parallel_System_Stop (OcranoBka napaJjieqbHo# cucrembl): Eciu
OJIMH TMOPHUIHBIA UHBEPTOP OTKIIIOYAETCS, BCE THOPUAHBIE HHBEPTOPHI COOOIIAIOT
00 ommbke F41. IIpoBepbTe paboyee coCTOSIHME TMOPHUIHBIX MHBEpPTOpoB. F41
TaK)K€ MOXKET O3HayaTh MEPEHANPSIKEHUE JHMHUM IepeMeHHoro Toka W,U,
TpeOyrollee MPOBEPKU HACTPOEK 3aLIUTHI OT IEPEMEHHOTO HANPSKEHUS U TOJIIUHBI
Ka0eJisi MepEeMEHHOTr0 TOKA.

 F42 Parallel Version Fault (Omm0ka mnapajieIbHOH BepCcUM):
[TpoBepbTe, COOTBETCTBYET JIM BepcUsl MHBepTOpa. OOparuTech s OOHOBIEHUS
BEPCUM TMPOrpaMMHOro obOecneueHus. F42 Takke MOXKET O3HauaThb HH3KOE
HaIpspKEHUE JINHUU ITlepeMeHHoro Toka W,U.

* F43 AC_VW _OverVolt Fault (Ilepenanpsikenne cetu AC VW):
HanpspkeHne ceTd BBIXOAWT 3a Ipenessl auana3oHa. [IpoBepsre, HaxXOAUTCS JH
HanpshKeHHe B mpenenax cneurduxanuu. [IpoBepsre HaEKHOCTD U IPABUIIBHOCTb
nonkitoueHus: kadeneit AC. F43 taxke MOXKET 03HA4aTh MepeHanpsHKeHUe JTMHUU
IIEPEMEHHOT0 ToKa V,W.

* F44 AC_VW_UnderVolt_Fault (Ilonn:xxkennoe Hanpsikenue cetu AC
VW): HanpsikeHne ceTr BBIXOIWT 3a Ipenesbl auana3ona. [Iposepere, HaxoguTcs
JU HampsbkeHue B mpenenax crneuupuxanuu. [lpoBepsre HaAEKHOCTh U
npaBUIbLHOCTh NonkitoueHus: kadened AC. F44 Taxxke MOXET O3HayaThb HU3KOE
HaIpsKEHUE JIMHUU ITIEPEMEHHOT0 ToKa V,W.

* F47 AC_OverFreq_Fault (Ilpesbimenne yacrorsl AC): Yacrora cetu
BBIXOJIUT 3a Ipenensl auana3oHa. [IpoBepbre, HAXOAUTCS JIM Y4acToTa B MpEAesiax
cneuudukaimu. [IpoBeppTe HaEKHOCTh U MPABUIBHOCTH MOAKIIOYCHHS Kabesei
AC.

* F48 AC_UnderFreq_Fault (Ilonm:xennass yacrora AC): Yacrora cetu
BBIXOJIUT 3a Ipenensl auana3oHa. [IpoBepbre, HAXOAUTCS JIM YacToTa B MpEAesiax
cnenudukanuu. [IpoBepsre HaIEKHOCTh U MPABUIBHOCTh MOJAKIIOYEHUS Ka0ene
AC.

* F55 DC VoltHigh Fault (Bbicokoe nanpsizkenue DC): Hanpsbxkenue
IIMHBI CIIMIIKOM BbICOKOE. [ [poBepbTe HanpskeHue 6atapen U BXOJHOE HAIIPSDKEHUE
PV, ybeaurech, 4TO OHO HAXOAUTCS B JIOMYCTUMOM JauanasoHe. Ilomp3oBarens
coobman o6 omuOke F55 wa mnomunnenHom wuHBepTOope Deye 12 kBT B



napajuieIbHOM pPeXuMe ¢ OOIMM BXOAHBIM HampsbkeHueM PV 780B ot aByx
ctpunros (390B Ha cTpuHr).

* F56 DC VoltLow Fault (Hu3skoe unanpsikenue DC): Hanpsiokenue
Oarapeu Huzkoe. [IpoBeprTe, HE CIMILIKOM JIM HU3KOE HampsbkeHue Oatapeu. Ecmm
na, ucronb3yre PV nnu cetb i 3apsaku Oarapen. F56 yacto npoucxoguT paHo
yTPOM IPHU HU3KOM BXOJHOM HampsbkeHuu PV. Moxer ObITh CBA3aHa C MOTepen
JpaiiBepa Uik HeOOXOAUMOCThIO OOHOBJICHUS TPOIIIMBKH.

* F63 Arc Fault (Omudka nyru): OOHapykeHHE JYrOBOTO 3aMbIKAHUS.
[IpoBepbTe KabenbHOE coenuHenne PV-mMonyns U ycTpaHuTe HEUCIPaBHOCTh. JTa
bynkius Tonbko aist peika CLIA.

* F64 Heatsink HighTemp Fault (Bbicokass TeMneparypa paauaropa):
Temneparypa paauaTopa CIHMIIKOM BbIcOKas. [[poBepbTe, HE CIMIIKOM JIM BBICOKAs
TeMmreparypa OKpyKaromeh cpenpl. Beikimtounte uHBepTop Ha 10 MUHYT U
nepezanyctute. F64 Takke yka3plBaeT Ha HEOOXOAMMOCTb IMPOBEPKH JaTUMKA
TEMIIepaTypbl, COOTBETCTBHS IMPOILIMBKU OOOPYAOBAHHMIO M MPABWIBHON MOJAEIU
MHBEPTOpA.

OO01mme pekoMeHIalUM 110 YCTPAHCHUIO HEI0JIaI0K:

* Ilepe3anyck u 3aBoackue HAcCTpoiiku: MHorue ommOKM MpejiararoT
nepe3anycTUTh HHBEPTOP HECKOJIBKO pa3 (Hampumep, 3 paza) u/uiv BOCCTAHOBUTh
3aBOJICKME HACTPOMKH.

* IlpoBepka coeaunenmii: Yacto ymoMuHaeTcss mNpoBepka (PU3MYECKUX
COCJIMHEHUM, TaKUX Kak (pa3Hasi MOCIEA0BATEILHOCTh CETH, MPOBOJKA Ha KOHIIE

cetu, nonkiaodeHne BMS, kabenb mapaienbHON CBS3U, MOJISIpHOCTH PV-Bxona,
3azemiienue PV, kabeau AC, DC u PE.
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Deye Three Phase Hybrid Inverter SUN-5-12KWSGO04LP3 Fault List

W2 FAN WARN

Fan abnormal alarm

1, check the operating status of the fan

2, if the fan is running abnormally, open the cover of the
inverter to check the connection of the fan

3, Seek help from us, if can not go back to normal state.

W3 Grid Phase Wrong

Grid Phase Wrong

1, check the phase sequence connection of the power grid
2, try to change the grid type, 0, 240/120

3, if there is still no solution to check the wiring at the grid
end

4, Seek help from us, if can not go back to normal state.

W4 Meter Comm Fail

Meter communication failure

1, check whether the meter has successful communication
and whether the wiring is normal.

2, If the wiring is correct, the meter still has no
communication,Seek help from us

W31 Battery_ comm_warn

Abnormal battery communication

1, check whether the BMS connection is stable,

2, check whether the BMS data is abnormal

3, Seek help from us, if can not go back to normal state.

W32 parallel-comm-warn

Unstable parallel communication

1.Check the connection of the parallel communication line.
Please do not wind the parallel communication line with
other cables

2.Check whether the parallel dip switch is on

3.Seek help from us, if can not go back to normal state.

F1 DC_Inversed Failure

1, Check the PV input polarity
2, Seek help from us, if can not go back to normal state.

F2 DC_Insulation Failure

1, check whether the PV is grounded, secondly, check
whether the impedance of the PV to the ground is normal,
2, Seek help from us, if can not go back to normal state.

F3 GFDI_Failure

1, check whether the PV is grounded, secondly, check
whether the impedance of the PV to the ground is normal,
whether the leakage current,

2,Seek help from us, if can not go back to normal state.

F4 GFDI_Ground Failure

1, check whether the PV is grounded
2, Seek help from us, if can not go back to normal state.

F5 EEPROM_Read Failure

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F6 EEPROM Write Failure

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F7 DC/DC_Softstart Fault

1, The BUS voltage can t be built from PV or battery.
2, Restart the inverter, If the fault still exists, please contact
us for help

Tel:0086-0574-86120560; www.deyeinverter.com; Add: No.26, YongJiang Road, Beilun, NingBo, 315806, China




Deye ¢

F8 GFDI_Relay Failure

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F9 IGBT Failure

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F10 AuxPowerBoard Failure

1, first check whether the inverter swiich is open,
2 restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F11 AC MainContactor Failure

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F12 AC SlaveContactor Failure

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F13 Grid Mode changed

1. When the grid type and frequency changed it will report
F13;

2. When the battery mode was changed to “No battery”
mode,it will report F13;

3. For some old FW version, it will report F13 when the
system work mode changed;

4, Generally, it will disappear automatically when shows F13;
5. If still same, and turn off the DC switch and AC switch and
wait for one minute and then turn on the DC/AC switch;

6. Seek help from us, if can not go back to normal state.

F14 DC_OverCurr Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F15 SW_AC OverCurr Fault

AC side over current fault

1. Please check whether the backup load power and
common

load power are within the range;

2. Restart and check whether it is in normal;

3. Seek help from us, if can not go back to normal state

F16 GFCI_Failure

Leakage current fault

1, Check the PV side cable ground connection

2, Restart the system 2-3 times

3, if the fault still existing, please contact us for help

F17Tz_ PV OverCurr Fault

1.Check the PV connection and whether the PV is unstable
2. restart the inverter 3 times
2.Seek help from us, if can not go back to normal state.

F18 HW Ac OverCurr Fault

AC side over current fault

1. Please check whether the backup load power and
commonload power are within the range;

2. Restart and check whether it is in normal;

3. Seek help from us, if cannot go back to normal state

F19 Tz _Integ Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.
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20 Tz_Dc_OverCurr Fault

DC side over current fault

1. Check PV module connect and battery connect;

2. When in the off-grid mode, the inverter startup with big
power load, it may report F20. Please reduce the load power
connected;

3. Turn off the DC switch and AC switch and then wait one
minute,

then turn on the DC/AC switch again;

4. Seek help from us, if can not go back to normal state.

F21 Tz HV OverCurr Fault

BUS over current.

1, Check the PV input current and battery current setting
2. Restart the system 2~3 times.

3. If the fault still exists, please contact us for help

F22 Tz EmergStop Fault

Remotely shutdown
1, it tells the inverter is remotely controlled.

F23 Tz_GFCI_OC_Fault

Leakage current fault

1. Check PV side cable ground connection.

2. Restart the system 2~3 times.

3. If the fault still exists, please contact us for help

F24 DC Insulation Fault

PV isolation resistance is too low

1. Check the connection of PV panels and inverter is firmly
and correctly;

2. Check whether the PE cable of inverter is connected

to ground;

3. Seek help from us, if can not go back to normal state

F25 DC_Feedback Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

26 BusUnbalance Fault

1. Please wait for a while and check whether it is normal;
2. When the load power of 3 phases is big different, it will
report the F26.

3 When there’s DC leakage current, it will report F26

4. Restart the system 2~3 times.

5. Seek help from us, if can not go back to normal state.

F27 DC_Insulation Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F28 DCIOver M1 Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F29 Parallel CANBus_Fault

1. When in parallel mode, check the parallel communication
cable connection and hybrid inverter communication
address setting;

2. During the parallel system startup period, inverters will
report F29.But when all inverters are in ON status, it will
disappear automatically;

3. If the fault still exists, please contact us for help

Tel:0086-0574-86120560; www.deyeinverter.com; Add: No.26, YongJiang Road, Beilun, NingBo, 315806, China




Deye ¢

F30 AC MainContactor Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F31 AC SlaveContactor Fault

1, Check whether the grid orientation is correct,
2 restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F32 DCIOver M2 Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F33 AC _OverCurr Fault

1, check whether the grid current is too large
2, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.,

F34 AC Overload Fault

1, Check the backup load connected, make sure it is in
allowed

power range

2, If the fault still exists, please contact us for help

F35 AC NoUtility Fault

1, check the grid voltage and frequency, whether the
connection of the power grid is normal.
2, contact the technical staff of the industry to solve.

F36 AC _GridPhaseSeque Fault

1, check the Grid Phase
2, If the fault still exists, please contact us for help

F37 AC Volt Unbalance Fault

1, check whether the inverter is AC overcurrent, restart the
inverter,
2, If the fault still exists, please contact us for help

F38 Parallel system Stopl

1. Check the parallel connect,
2, If the fault still exists, please contact us for help

F39 INT AC OverCurr Fault

1,Inverter AC overcurrent, restart the inverter
2, If the fault still exists, please contact us for help

F40 INT DC OverCurr Fault

1,Inverter DC overcurrent, restart the inverter
2, If the fault still exists, please contact us for help

F41 Parallel System Stop

1, Check the hybrid inverter work status. If there’ 1pcs
hybrid inverter shutdown, all hybrid inverters will report F41
fault. 2, If
the fault still exists, please contact us for help

F42 Parallel Version Fault

1, check whether the inverter version is consistent
2, Please contact us to upgrade the software version

F43 AC VW OverVolt Fault

Grid voltage out of range

1. Check the voltage is in the range of specification or not;
2. Check whether AC cables are firmly and correctly
connected;

3. Seek help from us, if can not go back to normal state.
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F44 AC VW UnderVolt Fault

Grid voltage out of range

1. Check the voltage is in the range of specification or not;
2. Check whether AC cables are firmly and correctly
connected;

3. Seek help from us, if can not go back to normal state.

F45AC UV OverVolt Fault

Grid voltage out of range

1. Check the voltage is in the range of specification or not;
2. Check whether AC cables are firmly and correctly
connected;

3. Seek help from us, if can not go back to normal state.

F46 AC UV UnderVolt Fault

Grid voltage out of range

1. Check the voltage is in the range of specification or not;
2. Check whether AC cables are firmly and correctly
connected;

3. Seek help from us, if can not go back to normal state.

F47 AC _OverFreq Fault

Grid frequency out of range

1. Check the frequency is in the range of specification or
not;

2. Check whether AC cables are firmly and correctly
connected;

3. Seek help from us, if can not go back to normal state.

F48 AC UnderFreq Fault

Grid frequency out of range

1. Check the frequency is in the range of specification or
not;

2. Check whether AC cables are firmly and correctly
connected;

3. Seek help from us, if can not go back to normal state.

F49 AC U GridCurr DcHigh Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F50 AC_V_GridCurr DcHigh Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F51AC_W GridCurr DcHigh Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F52 AC A InductCurr DcHigh Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F53 AC B InductCurr DcHigh Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F54 BAT VoltHigh Fault

1. Check the battery terminal voltage,

2, restart the inverter 3 times and restore the factory
settings

2.Seek help from us, if can not go back to normal state.
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F55 DC_VoltHigh Fault

BUS voltage is too high

1. Check whether battery voltage is too high;

2. check the PV input voltage, make sure it is within the
allowed range;

3. Seek help from us, if can not go back to normal state.

F56 DC_VoltLow Fault

Battery voltage low

1. Check whether battery voltage is too low;

2. If the battery voltage is too low, using PV or grid to
charge thebattery;

3. Seek help from us, if can not go back to normal state.

F57 AC_BackFeed Fault

1, restart the inverter 3 times and restore the factory settings
2.Seek help from us, if can not go back to normal state.

F58 BMS_Communication Fault

1, it tells the communication between hybrid inverter and
battery BMS disconnected when “BMS_Err-Stop”™ is active”
2, if don't want to see this happen, you can disable
“‘BMS_Err-Stop™ item on the LCD.

3, If the fault still exists, please contact us for help

F59 AC_V_GridCurr_High Fault

1, check whether the inverter current is too high, restart the
inverter, restore the factory settings,
3. Seek help from us, if can not go back to normal state.

F60 Gen Volt or Fre Fault

1. Check whether the voltage and frequency of the
generator are normal, and then restart.
2. Seek help from us, if can not go back to normal state.

F61 Button Manual OFF

1. Check whether the switch of the inverter is turned on,
restart the inverter, and restore the factory settings.
2. Seek help from us, if can not go back to normal state.

F62 DRMsO Stop

1, the DRM function is for Australia market only.

2, Check the DRM function is active or not

3, Seek help from us, if can not go back to normal state after
restart the system

F63 Arc Fault

1. ARC fault detection is only for US market;
2. Check PV module cable connection and clear the fault;
3. Seek help from us, if can not go back to normal state

F64 Heatsink HighTemp Fault

Heat sink temperature is too high

1. Check whether the work environment temperature is too
high;

2. Turn off the inverter for 10mins and restart;

3. Seek help from us, if can not go back to normal state.
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